
Salaried Self Employed Retired

OccupationName of the Employer

Employment Type Permanent Contract Temporary

Nature of Employment

EMPLOYER DETAILS

Date of Appointment

Date of Birth

ACCOUNT APPLICATION FORM
(PLEASE FILL DETAILS IN CAPITAL LETTERS)

Owned Property

Identity Number (Omang/ Passport)

Residential Status Resident            Non Resident            

Mobile 1 Mobile 2

Surname

Email

Country of OriginNationality

Residential Address

Mobile 1 Mobile 2

Email Phone (Home Number)

SPOUSE DETAILS

SurnameFirst NamesTitle

Identity Number (Omang/ Passport) Gender Male Female

Postal Address

Residential Address (If different from above)

Married

Permanent Residential Address:

Type of Lodging

Marital Status   Single        Married        Divorced        Widowed        Separated  In Community Out of Community

First NamesTitle

Gender Male Female

Postal Address

Living with Family

Phone (Home) Phone (Office)

PERSONAL DETAILS

Mortgaged Provided by Employer

Employer’s Postal Address

Rented  

1

Do you have an existing A/C with BSB? Yes No

Specify

Effective Date:

Installment:

Expiry Date

Digital Radio TV Print Word of Mouth OtherReferred to BSB By

Previous Surname

Sesigo Ordinary

Lecha

Homeline

Express Ipelegeng

Eezi Auto

Pensioners

Transactional Account

Debit Card

3 Months
6 Months

12 Months
18 Months
24 Months

Fixed Deposit Account

12 Months

24 Months

36 Months

48 Months

60 Months

Save As You Earn
Savings Account Lending Products Transactional Account



You will automatically be subscribed to digital services currently available which include:

- E Statements
- Electronic Alerts

However you may opt out by selecting any or all of the below options

DIGITAL BANKING

Email

Mobile 2

Mobile 1

Relation 

(NEXT OF KIN 2)

(NEXT OF KIN 1)

Gender Male

DETAILS OF NEXT OF KIN
(Family Members Only)

Residential Address

SurnameFirst NamesTitle

Female

Postal Address

OPT OUT BY TICKING THE APPROPRIATE BOX/ES BELOW

Electronic Alerts
e-Statements
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Date of Birth

Email

Mobile 2

Mobile 1

Relation Gender Male

Residential Address

SurnameFirst NamesTitle

Female

Postal Address

Date of Birth



Equity Release

Purpose of Loan

Insurance (Credit Life)

 

 

PERSONAL / AUTO/ MORTGAGE LOAN
(PLEASE FILL DETAILS IN CAPITAL LETTERS)

New Loan Top Up

New Loan

Top Up

Bank Arranged Own Policy

Insurance (Credit Life) Bank Arranged Own Policy Insurance (Home Owners) Bank Arranged

Own Policy

Insurance (Credit Life) Bank Arranged Own Policy

Requested Loan Amount Incl. of Insurance & Fees

                     Institution                               Loan type                       Instalment                         Balance             Status
  (To Clear/Maintain)

EXISTING LOAN FACILITIES

PERSONAL LOAN

EEZI AUTO LOAN

MORTGAGE LOAN
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Selling Price

Make

Engine Number

Plot Number

Town / Village

Chassis Number Type of Body

Model Registration Number

Deposit Paid Total Advance Required from bank

Selling Price
Open Market Value

Deposit Paid Total Advance Required from bank

Repayment Period (Months)

 

Repayment Period (Months)

Repayment Period (Months)

Name of Supplier/ Seller

Name of Supplier/ Seller
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Branch

Branch Number

Officer Name

Supervisor Name

Date

Stamp

Loan Account No.

OFFICIAL USE

Date

DECLARATION AND ACCEPTANCE

1.  I am not a minor

2.  Except as declared, I am not subject to any Court order which may affect my eligibility for this loan

3.  I do not have any current matters pending for debt, restructuring or alleviation

4.  I will notify Botswana  Savings  Bank (BSB) in the event that I change my banking arrangements, or employer and ensure that my stop/debit 
order to BSB is not interrupted.

5.  I agree that proceeds of this loan (if applicable) be credited to my BSB Transactional Account 

6.  I accept that interest will apply as per BSB credit policy.

7.  

By signing below I declare that all the  information I  have  provided  is to the best of my knowledge honest and true. I am aware of the 
consequences of giving false Information and I also accept that should the information provided  be found  to  be  untrue,  the Bank has the 
right to nullify my application. 

8.  

By signing below I authorise the bank to deduct an administration fee and any insurance premium/s where applicable.

 

Loan Amount

Credit Life Insurance

Home Owners Insurance

Administration Fee

Total Loan Required

Repayment Period (In Months) Loan Installment

LOAN DETAILS
OFFICIAL USE

Date

Low risk

High risk

AML/CFT RISK RATING (√ or X)

CDD

EDD

Listed

Not Listed

UNSC sanction list check (√ or X)



GENERAL TERMS & CONDITIONS FOR OPERATING AN ACCOUNT WITH BOTSWANA SAVINGS BANK

DEFINITIONS & TERMS 
•“Account” means an account maintained in the books of BSB,  
which the Account Holder (s) is entitled  to operate and in 
respect of which the Account Holder(s) has requested to be 
able to give Transaction Instructions. 
•“Account Holder” means a person in whose names an 
Account has been opened and whose name appear on the 
Account and who agrees to be bound by these terms and 
conditions as may be varied from time to time. 
•“Application Form” means an Application to Open Account 
Personal / Joint Account corporate.
• “Authorized User/Signatory” means the Account Holder or 
person nominated by the Account Holder whom the Bank shall 
open the Account, or in relation to the Account Holder, any 
person(s) authorized as specified in writing by the Account 
Holder to operate the Account on the Customer’s behalf; 
•“Available Balance” means the amount (excluding any 
unconfirmed credit), which can be drawn by the Account 
Holder. 
• “Bank” means Botswana Savings Bank, its successors and 
assigns. 
•“Bank’s Branches” means (including the main registered office 
of BSB) all places within the Republic of Botswana where the 
Bank’s business may be legally operated and conducted. 
•“Business Day” means the days on which the Bank is open for 
the transaction of business with the public (excluding 
statutory and other public holidays) as may be determined 
from time to time. 
•“Banking Hours” means the hours for which the Bank is open 
for the transaction of business with the public as may be 
determined by the Bank in respect of each of the Bank’s 
Branches from time to time. 
•“Bank’s Tariffs” means (including but not limited to) the 
schedule of charges and fees levied by the Bank in relation to 
the Account. 
•“Passbook” means a paper book issued by the Bank in the 
name of the person(s) named upon it for use in connection 
with transactions related to the account.
•“Passbook Holder” means a person(s) to whom a Passbook 
has been issued and whose name appears on it and who 
agrees to be bound by these terms and conditions as varied 
from time to time by the Bank. 
•“Customer” means the holder of the account. 
•The expression the “Customer” and/or “Person” shall include 
any natural person, firm, partnership, incorporate or 
corporate body, state, state agency, governmental authority 
in whatever name of style and when there are two or more 
included in the expression the “Customer” such expression 
shall include either one of such persons severally and / or all 
or both of them jointly. 
•“Debt” means all monies, obligations and liabilities 
whatsoever for principal, interest or otherwise which may 
now or in future be due, owing or incurred by the Customer to 
the Bank whether present or future, actual or contingent; 
•“Mandate” means the manner in which the Bank will act upon 
the Customer’s instructions as set out in the Application Form.  
•“Specific Terms & Conditions” means the particular Terms and 
Conditions relating to a specific type of Account 
•“Transaction Instruction” means an instruction given by the 
Customer with regards to entries in the Account. 

•Unless the context clearly indicates a contrary intention, 
words importing one gender include the other and the 
singular includes the plural and vice versa.

“Card” means any card issued by the Bank as a debit card to 
a Cardholder pursuant to the instructions in the Application 
Form and which bears the name “MasterCard” or “VISA” 
and/or the service mark of MasterCard or VISA and any 
replacements and/ or renewals thereof;
“Card Holder” means a person to whom a Botswana Savings 
Bank Debit Card has been issued and whose name appears on 
it and who agrees to be bound by the Bank
“PIN” in relation to any Card means the Personal Identification 
Number issued to  or selected  by the Cardholder in relation 
to that Card;
“Merchant Establishment” means an establishment wherever 
located which accepts the Card and shall include but not be 
limited to stores, shops restaurants, hotels or airline 
organisations which display the Bank’s logo or a Shared 
Network Partner’s logo including any VISA branded logo, as a 
sign of acceptance of the Card and at which a POS Terminal 
has been installed;
“Transaction instruction” means an instruction given by the 
use of the card

“Terminal” means any computer or electronic equipment and 
includes an ATM;

•Words denoting one gender shall include all other genders 
and
•Words donating the singular shall include the plural and vice 
versa
•All headings, bold typing and italics (if any) have been 
inserted for convenience of reference only and do not define 
limit or affect the meaning or interpretation of the Terms.
"International Transactions" refers to the Transactions entered 
into by the Cardholder on his internationally valid Card 
outside of Botswana.

"POS Terminal" means the point of sale (POS) electronic 
terminals at Merchant Establishments whether in 
Botswana or overseas, capable of processing card 

transactions and at which, amongst other things, the 
Cardholder can use his Card to access the funds from the 
Account linked with the Card to make purchases.

ELIGIBILITY 
•The Bank may open an Account for a Customer, subject to 
the Specific Terms & Conditions of that Account or required 
Product Type. 

REQUIREMENTS TO OPEN A TRANSACTIONAL  ACCOUNT 
INDIVIDUAL: 
•Original & Certified Copy of valid Identification Document 
•Proof of Source of Income 
•Proof of Residential Address
•Completed Account Opening Application Form. 
 
CUSTOMERS NAME & ADDRESS 
•The Bank shall act with due diligence and with reasonable-
ness 
to obtain information about the true identity of an applicant in 
order to avoid opening accounts in fictitious names.
•The mailing address given by the Customer in the Application 
Form will be considered the registered address of the 
Account 
Holder. All postal communications to the Customer will be sent 
by 
the Bank to the address specified in the Application Form. The 
Customer must notify the Bank in writing of any changes to 
this 
address and any other contact details. 
•The Account will be operated by the Customer under the 
names 
appearing in the documents provided by the Customer in the 
Application Form. The Bank may require satisfactory proof of 
the Customer’s Name and any change thereof (if any) and the 
Bank may refuse to act on the Customer’s instructions until 
these requirements are met. 

CUSTOMER’S INSTRUCTIONS: 
•The Bank shall only act on Customer’s original signed 
instructions 
or documents drawn or accepted in accordance with the 
Mandate until such a time as the Customer shall give the Bank 
written notice to the contrary; 
•Instructions received after Banking Hours or on a Non-Busi-
ness Day will be processed on the next Business Day; 
•The Customer may cancel instructions which the Bank has 
confirmed in writing but have not been acted upon. This will 
not be applicable where the Bank is irrevocably bound to 
process the transaction in question. The Bank is entitled to 
and may levy a charge for cancelling instructions; 
•The Bank may, subject to certain requirements and upon 
prior written request from the Customer, act upon telephonic, 
facsimile, electronic or other forms of non-written communi-
cation. The Bank shall however not be held liable and the 
Customer shall hold the Bank harmless if the Bank acts on 
instructions which have been corrupted or improperly 
transmitted or if the information contained in the said 
communication is not received or delayed; 
•The Bank may refuse to act on the Customer’s instructions, if 
the instructions are not clear and / or the Bank has reason to 
believe that the Customer did not give the instructions; and / 
or the Bank believes that a law, regulation code or other duty 
which applies to the Bank may be broken by carrying out the 
instructions.

SPECIMEN SIGNATURES:
•Account Holder shall be required to give to the Bank in a form 
acceptable to the Bank a specimen of the signature of the 
Account Holder and/or Any Authorized Account Signatory. The 
Bank may require a fresh specimen in the event of a change 
in the Customer’s name. The Bank reserves the right to reject 
the specimen and the Bank shall not be obliged for giving its 
reasons for doing so. 
•The finger print of a person who is unable to sign his name, 
shall, if affixed in the presence of two officers of the bank, 
have the same legal effect as if the depositor had signed his 
name. 

 OPERATING AN ACCOUNT
•The Customer may Deposit Cash, Cheques and or other 
instruments drawn in a manner acceptable to the Bank for 
credit to the Account. The Bank will not accept any liability for 
cash sent through the post. 
•The Bank reserves the right to without prior notice reverse 
entries in the Account where cheques previously credited to 
the account are returned unpaid for any reason even after 
the Bank has advised the Customer of payment. The 
reversing of such entries does not affect the right of the Bank 
to retain such unpaid cheques and exercise in its favor all 
rights relating to such instruments. 
•The Bank assumes no responsibility or any liability for the 
value given to funds by a beneficiary or corresponding bank 
provided that the Bank has acted according to the Customer’s 
Instructions. 
•The Bank acts on as the customers collecting agent and 
assumes no responsibility for the realization of any items 
deposited with the Bank for collection.
•The Bank will only pay Cash to the Customer upon 
presentation of satisfactory proof of identity and attendance 
in person unless prior arrangement has been made. 
•Where an instruction is presented not by the Customer but 

by a third party for the payment of cash, the Bank shall 
require confirmation from the Customer or from an 
Authorized Signatory before it makes payment to that third 
party; 
•Subject to daily withdrawal limits (if any), the Available Balance 
and the Specific Terms & Conditions of the Account,
•The customer may make withdrawals from the account 
provided there is sufficient available balance.
•The Bank may also refuse to make any payment or allow any 
withdrawal because of any outstanding amount due to the 
Bank.
•The Customer shall not be permitted to draw against, and 
the Bank will not be obliged to make payment against a 
cheque or other payment, which has not been cleared .
•The daily withdrawal limit as described by the Bank shall 
apply to the total daily withdrawals made from an Account 
subject to the Specific Terms & Conditions of the 
Account/Product type.
•Where the Bank receives several instructions from the 
Customer at approximately the same time, the total amount of 
which exceeds the Available Balance to the Customer, the 
Bank may at its sole discretion honor the orders in whatever 
manner it deems fit, subject to the Available Balance. 
•In the absence of manifest error, the Bank’s records as to 
any Transaction Instruction or their consequences thereof 
shall be conclusive. 
•The contents of any receipt issued by the Bank to the 
Customer, to which the Customer has not objected to within 
thirty (30) days of issuance, shall be deemed to be accepted 
by the Customer and shall not be challenged by the Customer 
on any ground, whatsoever.

CARD
Replacement of cards
•If a Cardholder(s) loses or changes his/her card, the Bank 
may at its discretion issue a replacement card as the 
Cardholder(s) may require.

Pin Security
The Card Holder shall:
•Not divulge the PIN to anyone including but not limited to 
another Card Holder, a family member or friend
•Take precaution to prevent anyone else seeing the PIN being 
entered in an ATM or POS Terminal.
•Not write or indicate the PIN on the Card or elsewhere, even 
if it is disguised.
•Commit the PIN to memory and destroy any record thereof.

BANK CHARGES, EXPENSES & FEES 
•The Bank shall be entitled to charge and debit from the 
Customer’s Account: 
•Such fees as it may from time to time notify the Account /
 Passbook Holder(s) including but without limitation an initial 
Passbook issuance fee, a Passbook renewal / replacement 
fee, transaction fees, service fees, processing fees, 
commitment fees, commission charges, etc. at such rates and 
at such times or in such manner as the Bank may from time to 
time decide. 
•All expenses incurred by the Bank in clearing or attempting 
to clear any cheques or other payment to be credited to the 
Customer’s Account. 
•All other expenses and charges levied by the Bank as more 
particularly set out in the Bank’s Tariff (a copy of which is 
available upon request). 

STATEMENT OF ACCOUNT 
•In accordance with the Specific Terms and Conditions 
governing various accounts/products/service, the Bank shall 
provide theCustomer with a Statement of Account on a 
regular basis (as determined from time to time), covering all 
transactions made in and out of the Account. 
•The Customer may request (at a nominal fee) for extra 
statements; 
•The contents of any statement issued by the Bank to the 
Customer, to which the Customer has not objected to within 
thirty (30) calendar days from date of dispatch, shall be 
deemed to be accepted by the Customer and shall not be 
challenged by the Customer on any ground, whatsoever; 
•For all purposes, including any legal proceedings, a 
certificate by any Manager or Authorized Signatory of the 
Bank as to any matter relating to the Account shall be 
conclusive and binding upon the Customer in the absence of 
any manifest error.

APPROPRIATION & LIEN 
•If the account shall ever be in debit, the Bank may, at its sole 
discretion and without notice, reduce or settle the account by 
APPROPRIATING to it any monies standing to the credit of any 
other Account of the Account Holder or otherwise held at any 
time by the Bank for and on behalf of the Account Holder 
whether the amounts are set off against each other, are due 
and payable or not and / or to realize any security launched 
with the Bank by or on behalf of the Account Holder and use 
the proceeds thereof towards the reduction or settlement of 
such indebtedness.
•When the customer is indebted to the Bank, the Bank has a 
GENERAL LIEN over all property of the Customer in the Bank’s 
possession, including but not limited to cash, goods, securities 
or valuables, deposited for safe custody or any security, 
cheques presented for repayment for bills and any other 
property both movable and immovable. 
•Any money credited by the Bank to the Account in error must 
be repaid to the Bank upon demand being made. The Bank 

reserves the right to reverse without prior notice to the 
Customer, any entry made to the Account in error. The Bank 
accepts no responsibility for the consequences of such 
reversals. 

MULTIPLE BANK ACCOUNTS 
•As a general rule, no customer shall maintain multiple 
accounts of the same product type at the same time.
•Customers may maintain multiple accounts across different 
product types. 
•The daily withdrawal limit as applied for in the respective 
Application Form shall apply to the total daily withdrawals 
made from all the Bank Accounts maintained with the Bank.

INTEREST
•Interest shall only be payable on all deposits in the 
transactional Account and will be 
calculated at the Bank’s specified rate which may be varied 
from time to time and will be credited to the Account as 
specified in the Specific Terms and Conditions of the Account.
•Interest credited is free from any taxation unless advised 
otherwise by BURS.

Interest on BSB Loans will be applied based on the prevailing 
variable interest rate. The Bank may, with immediate notice to 
you, change its interest rates in line with any changes in the 
Prime Rate as set by Bank of Botswana. Notification shall be 
done in the form of notice in newspapers of national 
circulation as well as notices in our branches. The effective 
date of the change will duly be communicated in the notice 
sent by us.

Default Payment shall attract a Penalty interest and shall be 
communicated by the bank from time to time. Interest on all 
Loans accrue on a daily basis and payable by last day of 
every month.

DORMANT AND INACTIVE ACCOUNTS 
•An account shall be deemed to have become Dormant or 
Inactive where in respect to the Specific Terms and Conditions 
of the Account, the Account has become inoperative over a 
given period of time, as may be determined by the Bank from 
time to time; 
•The Bank may (including without limitation) apply any one or 
more of the following conditions to the Account, once the 
account has been classified as Dormant or Inactive: 
•Confirm the validity and authenticity of the first transaction 
reactivating the Account; 
•Suspend the payment of interest (if applicable); 
•Suspend the issuance of Account statements;
•Charge a service fee as may be determined by the Bank 
from time to time;
•Require fresh submission of Customer Identification 
documents to reactive the account;
•Suspend operation of Account or Close the Account.

FREEZING OF THE ACCOUNT 
•The Bank in its sole discretion may at any time, refuse to 
accept instructions in regard to the Account, if and for as long 
as: 
•There is any dispute between the Customer and the Bank; 
• If the Bank has any reason to suspect that fraud or illegal 
conduct has been or is likely to be committed; 

 •The Bank has any doubt for any reason that the Customer is 
not the person entitled to operate the Account;
•The Bank is under a legal obligation to do so.

LIABILITY OF ACCOUNT / HOLDER 
•The Bank shall not be liable to the Customer: 
•For any loss of profit, opportunity or any consequential loss 
or damage to the Customer’s reputation;
•In any way or to any third party for making payment on the 
Customer’s behalf or acting upon any written instructions 
presumed to be issued by the Customer even negligently, 
where the signature or content of the written instruction has 
been forged if the Customer has partaken in such forgery 
and / or if there has been a previous forgery of the 
Customer’s instructions to which the Customer has not 
previously objected to and / or if the Bank has exercised due 
care and in good faith in making such payment;
•The Account / Passbook Holder(s) shall be fully liable in 
respect of each Transaction Instruction given by use of 
his/her Passbook. Transaction Instruction must be given in 
such a way that any confidential information is not disclosed 
to a third party. The Bank shall not be liable for any disclosure 
to any third party arising out of a transaction instruction.
•The Account Holder shall not hold the Bank liable, responsible 
or accountable in any way whatsoever for any loss, injury or 
damage howsoever arising out of the use of the Bank’s 
facilities. 
•Subject to these General Terms & Conditions, where the Bank 
is found liable to the Customer for any loss, injury or damage 
resulting from any willful or negligent, delay or error in 
carrying out the Customers clear and unequivocal 
instructions, the Bank’s liability will be the lower of: 
•The amount of such loss, injury or damage; or 
•The amount of any interest not received or any interest that 
the Customer has to pay because of such failure, delay or 
error.

COMPLAINTS 
•The Bank may require that any complaint made by the 
Customer in relation to the Account be made in writing. The 
Bank shall act upon such complaint, as soon as reasonably 
possible, after receipt of the complaint by the Bank. 

CONFIDENTIALITY 
•The Bank shall hold in strict confidence information about the 
Customer and the Customer’s Account. 
•However, the Bank may in certain circumstances disclose any 
information about the Customer to any person in connection 
with any actual or likely event of default by the customer. The 
right to disclose includes disclosing information under these 
General Terms and Conditions (including the assignment or 
transfer of all the Bank’s rights and obligations under this 
General Terms and Conditions). 
•The Customer authorizes the bank to respond, if it so 
chooses, to any and all inquiries (including without limitation 
any bank’s references) received from any other bank, 
financial institution or person providing credit or financial 
services, concerning the Account without any reference to 
the Customer.
•The Bank may give information, other than where the 
Customer is in default to the following:  
•Any credit reference, scoring or rating agencies; 
•Persons providing information or services to the Bank, 
(including without limitation a holding or group companies, 

subsidiaries or related parties) on the understanding that the 
information will be confidential and may not be further 
disseminated; and Where the Bank is under a legal obligation 
to do so or where it is in the interests of the public. 

CIRCUMSTANCES BEYOND THE CONTROL OF THE BANK
•The Bank shall have no liability for inability to perform its 
obligations with regard to the Account due to anything 
whatsoever outside the reasonable control of the Bank, its 
agents or subcontractors including but not limited to fire, 
strike, insurrection or riot, embargo, theft or burglary, delays 
in transportation or the requirement or regulations of any 
civil or military authority. 

NO WAIVER 
•No relaxation, concessions, delays or indulgence on the part 
of the Bank in exercising any of its rights under these General 
Terms and Conditions shall operate as a waiver of such rights 
and shall not affect the Customer’s obligations to the Bank.

INDEMNITY 
•The Customer hereby agrees to indemnify the Bank against 
all costs and expenses incurred by the Bank (or by any other 
person on the Bank’s behalf) in connection with: 
•Any preservation or exercise (or attempted preservation or 
exercise) of any of the Bank’s rights under or in connection 
with the enforcement (or attempted enforcement) of these 
General Terms and Conditions or any Specific Terms and 
Conditions; 
•Any dealing with or obtaining of a professional and / or other 
advice about any matter or question arising out of or in 
connection with these General Terms and Conditions or any 
Specific Terms and Conditions; 

 ASSIGNMENT
 •The Bank may assign and / or transfer all or any of its rights, 
benefits and obligations under these General Terms and 
Conditions and / or any Specific Terms and Conditions, to any 
person at any time. 

LAW 
•These terms and conditions shall be constructed and the 
provision of the Account facilities shall be regulated in 
accordance with the Laws of the Republic of Botswana for the 
time being in force. 

AMENDMENT 
•The Bank may amend these General Terms and Conditions or 
any Specific Terms and Conditions or the Bank Tariffs (either in 
whole or in part) at any time and from time to time. 
Notification of any such variation shall be given to the 
Customer either in writing or by publication thereof by such 
means as the Bank may decide. 
•Any such amendment shall be deemed to be effective and 
binding on the Account Holder(s) on receipt and any 
subsequent transactions will be deemed to constitute 
acceptance. 
•Where there is any conflict between these General Terms 
and Condition and any Specific Terms and Condition, the 
Specific Terms and Conditions shall apply. 
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I have read and understood the terms and conditions.

Signature of Bank Official in whose presence the Declaration was signed:

Customer Signature

DEFINITIONS & TERMS 
•“Account” means an account maintained in the books of BSB,  
which the Account Holder (s) is entitled  to operate and in 
respect of which the Account Holder(s) has requested to be 
able to give Transaction Instructions. 
•“Account Holder” means a person in whose names an 
Account has been opened and whose name appear on the 
Account and who agrees to be bound by these terms and 
conditions as may be varied from time to time. 
•“Application Form” means an Application to Open Account 
Personal / Joint Account corporate.
• “Authorized User/Signatory” means the Account Holder or 
person nominated by the Account Holder whom the Bank shall 
open the Account, or in relation to the Account Holder, any 
person(s) authorized as specified in writing by the Account 
Holder to operate the Account on the Customer’s behalf; 
•“Available Balance” means the amount (excluding any 
unconfirmed credit), which can be drawn by the Account 
Holder. 
• “Bank” means Botswana Savings Bank, its successors and 
assigns. 
•“Bank’s Branches” means (including the main registered office 
of BSB) all places within the Republic of Botswana where the 
Bank’s business may be legally operated and conducted. 
•“Business Day” means the days on which the Bank is open for 
the transaction of business with the public (excluding 
statutory and other public holidays) as may be determined 
from time to time. 
•“Banking Hours” means the hours for which the Bank is open 
for the transaction of business with the public as may be 
determined by the Bank in respect of each of the Bank’s 
Branches from time to time. 
•“Bank’s Tariffs” means (including but not limited to) the 
schedule of charges and fees levied by the Bank in relation to 
the Account. 
•“Passbook” means a paper book issued by the Bank in the 
name of the person(s) named upon it for use in connection 
with transactions related to the account.
•“Passbook Holder” means a person(s) to whom a Passbook 
has been issued and whose name appears on it and who 
agrees to be bound by these terms and conditions as varied 
from time to time by the Bank. 
•“Customer” means the holder of the account. 
•The expression the “Customer” and/or “Person” shall include 
any natural person, firm, partnership, incorporate or 
corporate body, state, state agency, governmental authority 
in whatever name of style and when there are two or more 
included in the expression the “Customer” such expression 
shall include either one of such persons severally and / or all 
or both of them jointly. 
•“Debt” means all monies, obligations and liabilities 
whatsoever for principal, interest or otherwise which may 
now or in future be due, owing or incurred by the Customer to 
the Bank whether present or future, actual or contingent; 
•“Mandate” means the manner in which the Bank will act upon 
the Customer’s instructions as set out in the Application Form.  
•“Specific Terms & Conditions” means the particular Terms and 
Conditions relating to a specific type of Account 
•“Transaction Instruction” means an instruction given by the 
Customer with regards to entries in the Account. 

•Unless the context clearly indicates a contrary intention, 
words importing one gender include the other and the 
singular includes the plural and vice versa.

“Card” means any card issued by the Bank as a debit card to 
a Cardholder pursuant to the instructions in the Application 
Form and which bears the name “MasterCard” or “VISA” 
and/or the service mark of MasterCard or VISA and any 
replacements and/ or renewals thereof;
“Card Holder” means a person to whom a Botswana Savings 
Bank Debit Card has been issued and whose name appears on 
it and who agrees to be bound by the Bank
“PIN” in relation to any Card means the Personal Identification 
Number issued to  or selected  by the Cardholder in relation 
to that Card;
“Merchant Establishment” means an establishment wherever 
located which accepts the Card and shall include but not be 
limited to stores, shops restaurants, hotels or airline 
organisations which display the Bank’s logo or a Shared 
Network Partner’s logo including any VISA branded logo, as a 
sign of acceptance of the Card and at which a POS Terminal 
has been installed;
“Transaction instruction” means an instruction given by the 
use of the card

“Terminal” means any computer or electronic equipment and 
includes an ATM;

•Words denoting one gender shall include all other genders 
and
•Words donating the singular shall include the plural and vice 
versa
•All headings, bold typing and italics (if any) have been 
inserted for convenience of reference only and do not define 
limit or affect the meaning or interpretation of the Terms.
"International Transactions" refers to the Transactions entered 
into by the Cardholder on his internationally valid Card 
outside of Botswana.

"POS Terminal" means the point of sale (POS) electronic 
terminals at Merchant Establishments whether in 
Botswana or overseas, capable of processing card 

transactions and at which, amongst other things, the 
Cardholder can use his Card to access the funds from the 
Account linked with the Card to make purchases.

ELIGIBILITY 
•The Bank may open an Account for a Customer, subject to 
the Specific Terms & Conditions of that Account or required 
Product Type. 

REQUIREMENTS TO OPEN A TRANSACTIONAL  ACCOUNT 
INDIVIDUAL: 
•Original & Certified Copy of valid Identification Document 
•Proof of Source of Income 
•Proof of Residential Address
•Completed Account Opening Application Form. 
 
CUSTOMERS NAME & ADDRESS 
•The Bank shall act with due diligence and with reasonable-
ness 
to obtain information about the true identity of an applicant in 
order to avoid opening accounts in fictitious names.
•The mailing address given by the Customer in the Application 
Form will be considered the registered address of the 
Account 
Holder. All postal communications to the Customer will be sent 
by 
the Bank to the address specified in the Application Form. The 
Customer must notify the Bank in writing of any changes to 
this 
address and any other contact details. 
•The Account will be operated by the Customer under the 
names 
appearing in the documents provided by the Customer in the 
Application Form. The Bank may require satisfactory proof of 
the Customer’s Name and any change thereof (if any) and the 
Bank may refuse to act on the Customer’s instructions until 
these requirements are met. 

CUSTOMER’S INSTRUCTIONS: 
•The Bank shall only act on Customer’s original signed 
instructions 
or documents drawn or accepted in accordance with the 
Mandate until such a time as the Customer shall give the Bank 
written notice to the contrary; 
•Instructions received after Banking Hours or on a Non-Busi-
ness Day will be processed on the next Business Day; 
•The Customer may cancel instructions which the Bank has 
confirmed in writing but have not been acted upon. This will 
not be applicable where the Bank is irrevocably bound to 
process the transaction in question. The Bank is entitled to 
and may levy a charge for cancelling instructions; 
•The Bank may, subject to certain requirements and upon 
prior written request from the Customer, act upon telephonic, 
facsimile, electronic or other forms of non-written communi-
cation. The Bank shall however not be held liable and the 
Customer shall hold the Bank harmless if the Bank acts on 
instructions which have been corrupted or improperly 
transmitted or if the information contained in the said 
communication is not received or delayed; 
•The Bank may refuse to act on the Customer’s instructions, if 
the instructions are not clear and / or the Bank has reason to 
believe that the Customer did not give the instructions; and / 
or the Bank believes that a law, regulation code or other duty 
which applies to the Bank may be broken by carrying out the 
instructions.

SPECIMEN SIGNATURES:
•Account Holder shall be required to give to the Bank in a form 
acceptable to the Bank a specimen of the signature of the 
Account Holder and/or Any Authorized Account Signatory. The 
Bank may require a fresh specimen in the event of a change 
in the Customer’s name. The Bank reserves the right to reject 
the specimen and the Bank shall not be obliged for giving its 
reasons for doing so. 
•The finger print of a person who is unable to sign his name, 
shall, if affixed in the presence of two officers of the bank, 
have the same legal effect as if the depositor had signed his 
name. 

 OPERATING AN ACCOUNT
•The Customer may Deposit Cash, Cheques and or other 
instruments drawn in a manner acceptable to the Bank for 
credit to the Account. The Bank will not accept any liability for 
cash sent through the post. 
•The Bank reserves the right to without prior notice reverse 
entries in the Account where cheques previously credited to 
the account are returned unpaid for any reason even after 
the Bank has advised the Customer of payment. The 
reversing of such entries does not affect the right of the Bank 
to retain such unpaid cheques and exercise in its favor all 
rights relating to such instruments. 
•The Bank assumes no responsibility or any liability for the 
value given to funds by a beneficiary or corresponding bank 
provided that the Bank has acted according to the Customer’s 
Instructions. 
•The Bank acts on as the customers collecting agent and 
assumes no responsibility for the realization of any items 
deposited with the Bank for collection.
•The Bank will only pay Cash to the Customer upon 
presentation of satisfactory proof of identity and attendance 
in person unless prior arrangement has been made. 
•Where an instruction is presented not by the Customer but 

by a third party for the payment of cash, the Bank shall 
require confirmation from the Customer or from an 
Authorized Signatory before it makes payment to that third 
party; 
•Subject to daily withdrawal limits (if any), the Available Balance 
and the Specific Terms & Conditions of the Account,
•The customer may make withdrawals from the account 
provided there is sufficient available balance.
•The Bank may also refuse to make any payment or allow any 
withdrawal because of any outstanding amount due to the 
Bank.
•The Customer shall not be permitted to draw against, and 
the Bank will not be obliged to make payment against a 
cheque or other payment, which has not been cleared .
•The daily withdrawal limit as described by the Bank shall 
apply to the total daily withdrawals made from an Account 
subject to the Specific Terms & Conditions of the 
Account/Product type.
•Where the Bank receives several instructions from the 
Customer at approximately the same time, the total amount of 
which exceeds the Available Balance to the Customer, the 
Bank may at its sole discretion honor the orders in whatever 
manner it deems fit, subject to the Available Balance. 
•In the absence of manifest error, the Bank’s records as to 
any Transaction Instruction or their consequences thereof 
shall be conclusive. 
•The contents of any receipt issued by the Bank to the 
Customer, to which the Customer has not objected to within 
thirty (30) days of issuance, shall be deemed to be accepted 
by the Customer and shall not be challenged by the Customer 
on any ground, whatsoever.

CARD
Replacement of cards
•If a Cardholder(s) loses or changes his/her card, the Bank 
may at its discretion issue a replacement card as the 
Cardholder(s) may require.

Pin Security
The Card Holder shall:
•Not divulge the PIN to anyone including but not limited to 
another Card Holder, a family member or friend
•Take precaution to prevent anyone else seeing the PIN being 
entered in an ATM or POS Terminal.
•Not write or indicate the PIN on the Card or elsewhere, even 
if it is disguised.
•Commit the PIN to memory and destroy any record thereof.

BANK CHARGES, EXPENSES & FEES 
•The Bank shall be entitled to charge and debit from the 
Customer’s Account: 
•Such fees as it may from time to time notify the Account /
 Passbook Holder(s) including but without limitation an initial 
Passbook issuance fee, a Passbook renewal / replacement 
fee, transaction fees, service fees, processing fees, 
commitment fees, commission charges, etc. at such rates and 
at such times or in such manner as the Bank may from time to 
time decide. 
•All expenses incurred by the Bank in clearing or attempting 
to clear any cheques or other payment to be credited to the 
Customer’s Account. 
•All other expenses and charges levied by the Bank as more 
particularly set out in the Bank’s Tariff (a copy of which is 
available upon request). 

STATEMENT OF ACCOUNT 
•In accordance with the Specific Terms and Conditions 
governing various accounts/products/service, the Bank shall 
provide theCustomer with a Statement of Account on a 
regular basis (as determined from time to time), covering all 
transactions made in and out of the Account. 
•The Customer may request (at a nominal fee) for extra 
statements; 
•The contents of any statement issued by the Bank to the 
Customer, to which the Customer has not objected to within 
thirty (30) calendar days from date of dispatch, shall be 
deemed to be accepted by the Customer and shall not be 
challenged by the Customer on any ground, whatsoever; 
•For all purposes, including any legal proceedings, a 
certificate by any Manager or Authorized Signatory of the 
Bank as to any matter relating to the Account shall be 
conclusive and binding upon the Customer in the absence of 
any manifest error.

APPROPRIATION & LIEN 
•If the account shall ever be in debit, the Bank may, at its sole 
discretion and without notice, reduce or settle the account by 
APPROPRIATING to it any monies standing to the credit of any 
other Account of the Account Holder or otherwise held at any 
time by the Bank for and on behalf of the Account Holder 
whether the amounts are set off against each other, are due 
and payable or not and / or to realize any security launched 
with the Bank by or on behalf of the Account Holder and use 
the proceeds thereof towards the reduction or settlement of 
such indebtedness.
•When the customer is indebted to the Bank, the Bank has a 
GENERAL LIEN over all property of the Customer in the Bank’s 
possession, including but not limited to cash, goods, securities 
or valuables, deposited for safe custody or any security, 
cheques presented for repayment for bills and any other 
property both movable and immovable. 
•Any money credited by the Bank to the Account in error must 
be repaid to the Bank upon demand being made. The Bank 

reserves the right to reverse without prior notice to the 
Customer, any entry made to the Account in error. The Bank 
accepts no responsibility for the consequences of such 
reversals. 

MULTIPLE BANK ACCOUNTS 
•As a general rule, no customer shall maintain multiple 
accounts of the same product type at the same time.
•Customers may maintain multiple accounts across different 
product types. 
•The daily withdrawal limit as applied for in the respective 
Application Form shall apply to the total daily withdrawals 
made from all the Bank Accounts maintained with the Bank.

INTEREST
•Interest shall only be payable on all deposits in the 
transactional Account and will be 
calculated at the Bank’s specified rate which may be varied 
from time to time and will be credited to the Account as 
specified in the Specific Terms and Conditions of the Account.
•Interest credited is free from any taxation unless advised 
otherwise by BURS.

Interest on BSB Loans will be applied based on the prevailing 
variable interest rate. The Bank may, with immediate notice to 
you, change its interest rates in line with any changes in the 
Prime Rate as set by Bank of Botswana. Notification shall be 
done in the form of notice in newspapers of national 
circulation as well as notices in our branches. The effective 
date of the change will duly be communicated in the notice 
sent by us.

Default Payment shall attract a Penalty interest and shall be 
communicated by the bank from time to time. Interest on all 
Loans accrue on a daily basis and payable by last day of 
every month.

DORMANT AND INACTIVE ACCOUNTS 
•An account shall be deemed to have become Dormant or 
Inactive where in respect to the Specific Terms and Conditions 
of the Account, the Account has become inoperative over a 
given period of time, as may be determined by the Bank from 
time to time; 
•The Bank may (including without limitation) apply any one or 
more of the following conditions to the Account, once the 
account has been classified as Dormant or Inactive: 
•Confirm the validity and authenticity of the first transaction 
reactivating the Account; 
•Suspend the payment of interest (if applicable); 
•Suspend the issuance of Account statements;
•Charge a service fee as may be determined by the Bank 
from time to time;
•Require fresh submission of Customer Identification 
documents to reactive the account;
•Suspend operation of Account or Close the Account.

FREEZING OF THE ACCOUNT 
•The Bank in its sole discretion may at any time, refuse to 
accept instructions in regard to the Account, if and for as long 
as: 
•There is any dispute between the Customer and the Bank; 
• If the Bank has any reason to suspect that fraud or illegal 
conduct has been or is likely to be committed; 

 •The Bank has any doubt for any reason that the Customer is 
not the person entitled to operate the Account;
•The Bank is under a legal obligation to do so.

LIABILITY OF ACCOUNT / HOLDER 
•The Bank shall not be liable to the Customer: 
•For any loss of profit, opportunity or any consequential loss 
or damage to the Customer’s reputation;
•In any way or to any third party for making payment on the 
Customer’s behalf or acting upon any written instructions 
presumed to be issued by the Customer even negligently, 
where the signature or content of the written instruction has 
been forged if the Customer has partaken in such forgery 
and / or if there has been a previous forgery of the 
Customer’s instructions to which the Customer has not 
previously objected to and / or if the Bank has exercised due 
care and in good faith in making such payment;
•The Account / Passbook Holder(s) shall be fully liable in 
respect of each Transaction Instruction given by use of 
his/her Passbook. Transaction Instruction must be given in 
such a way that any confidential information is not disclosed 
to a third party. The Bank shall not be liable for any disclosure 
to any third party arising out of a transaction instruction.
•The Account Holder shall not hold the Bank liable, responsible 
or accountable in any way whatsoever for any loss, injury or 
damage howsoever arising out of the use of the Bank’s 
facilities. 
•Subject to these General Terms & Conditions, where the Bank 
is found liable to the Customer for any loss, injury or damage 
resulting from any willful or negligent, delay or error in 
carrying out the Customers clear and unequivocal 
instructions, the Bank’s liability will be the lower of: 
•The amount of such loss, injury or damage; or 
•The amount of any interest not received or any interest that 
the Customer has to pay because of such failure, delay or 
error.

COMPLAINTS 
•The Bank may require that any complaint made by the 
Customer in relation to the Account be made in writing. The 
Bank shall act upon such complaint, as soon as reasonably 
possible, after receipt of the complaint by the Bank. 

CONFIDENTIALITY 
•The Bank shall hold in strict confidence information about the 
Customer and the Customer’s Account. 
•However, the Bank may in certain circumstances disclose any 
information about the Customer to any person in connection 
with any actual or likely event of default by the customer. The 
right to disclose includes disclosing information under these 
General Terms and Conditions (including the assignment or 
transfer of all the Bank’s rights and obligations under this 
General Terms and Conditions). 
•The Customer authorizes the bank to respond, if it so 
chooses, to any and all inquiries (including without limitation 
any bank’s references) received from any other bank, 
financial institution or person providing credit or financial 
services, concerning the Account without any reference to 
the Customer.
•The Bank may give information, other than where the 
Customer is in default to the following:  
•Any credit reference, scoring or rating agencies; 
•Persons providing information or services to the Bank, 
(including without limitation a holding or group companies, 

subsidiaries or related parties) on the understanding that the 
information will be confidential and may not be further 
disseminated; and Where the Bank is under a legal obligation 
to do so or where it is in the interests of the public. 

CIRCUMSTANCES BEYOND THE CONTROL OF THE BANK
•The Bank shall have no liability for inability to perform its 
obligations with regard to the Account due to anything 
whatsoever outside the reasonable control of the Bank, its 
agents or subcontractors including but not limited to fire, 
strike, insurrection or riot, embargo, theft or burglary, delays 
in transportation or the requirement or regulations of any 
civil or military authority. 

NO WAIVER 
•No relaxation, concessions, delays or indulgence on the part 
of the Bank in exercising any of its rights under these General 
Terms and Conditions shall operate as a waiver of such rights 
and shall not affect the Customer’s obligations to the Bank.

INDEMNITY 
•The Customer hereby agrees to indemnify the Bank against 
all costs and expenses incurred by the Bank (or by any other 
person on the Bank’s behalf) in connection with: 
•Any preservation or exercise (or attempted preservation or 
exercise) of any of the Bank’s rights under or in connection 
with the enforcement (or attempted enforcement) of these 
General Terms and Conditions or any Specific Terms and 
Conditions; 
•Any dealing with or obtaining of a professional and / or other 
advice about any matter or question arising out of or in 
connection with these General Terms and Conditions or any 
Specific Terms and Conditions; 

 ASSIGNMENT
 •The Bank may assign and / or transfer all or any of its rights, 
benefits and obligations under these General Terms and 
Conditions and / or any Specific Terms and Conditions, to any 
person at any time. 

LAW 
•These terms and conditions shall be constructed and the 
provision of the Account facilities shall be regulated in 
accordance with the Laws of the Republic of Botswana for the 
time being in force. 

AMENDMENT 
•The Bank may amend these General Terms and Conditions or 
any Specific Terms and Conditions or the Bank Tariffs (either in 
whole or in part) at any time and from time to time. 
Notification of any such variation shall be given to the 
Customer either in writing or by publication thereof by such 
means as the Bank may decide. 
•Any such amendment shall be deemed to be effective and 
binding on the Account Holder(s) on receipt and any 
subsequent transactions will be deemed to constitute 
acceptance. 
•Where there is any conflict between these General Terms 
and Condition and any Specific Terms and Condition, the 
Specific Terms and Conditions shall apply. 
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