
1. Interested bidders who are 100% citizen owned companies or individuals registered 
with PPRA are invited from Local Contractors for the expression of interest for 
the configuration of Thales payShiled 10K HSMs, Support and Maintenance for 
Botswana Savings Bank for a period of one year. 

2. The Procuring department is Botswana Savings Bank IT Department, Business 
Applications Section, Gaborone. 

3. Bidders should be in possession of accreditation letters or should be authorised 
dealers with valid partnership certificates and experienced in working with HSM 
devices. They should also be appropriately licensed to trade and or supply the 
services tendered for, and in possession of requisite documentation to trade and 
or supply such services according to the laws of Botswana. 

4. Interested bidders should be registered with the Public Procurement Regulatory 
Authority (PPRA) and in possession of Code 120: ICT Technical Support Services, 
Sub-Codes 01: Systems Development Services and Maintenance Services and 02: 
Server Management and maintenance Services and/or any other relevant codes 
and sub codes to the assignment. The codes are to be verified online.

5. All applicable citizen economic empowerment schemes such as Local Procurement 
Scheme (LPS), Citizen Economic Empowerment Programme (CEEP) and Economic 
Diversification Drive (EDD) shall be considered for evaluation and awarding 
purposes.

6. Method of Submission: Interested bidders must drop their sealed EOI into tender 
box located at Floor Number 4
Procurement Department
Botswana Savings Bank Headquarters
Lekgarapana Road
Kagiso Mall, Tshomarelo House, Floor Number 4
Gaborone

7. Queries relating to this document may be addressed to the following contacts  
at Tel; 3670162/3/148: Email, procurementunit@bsb.bw, copied to drobert@bsb.bw, 
gpolelo@bsb.bw

8. The closing date is 13th October 2023 Time: 10:00AM

For Head, Procurement Oversight

EXPRESSION OF INTEREST (EOI)
BSB/EOI/ICT&MIS/033/23/24: HARDWARE 

SECURITY MODULE (HSM) SETUP, 
SUPPORT & MAINTENANCE

Background 

Botswana Savings Bank (BSB) invites suitably qualified 100% citizen owned suppliers 
and/or service providers/companies operating in Botswana to register for inclusion in 
the BSB supplier database.

Brief Summary of Procurements

Botswana Savings Bank (BSB) is updating its supplier database that will be used 
for a period of one (1) year and therefore invites companies providing the following 
products/services for registration:

1. Catering 
2. Fire Products and services
3. Pest control
4. Building Maintenance
5. Consultancy
6. Stationery, consumables and office equipment
7. Events management and décor
8. Banners and outdoor displays
9. Corporate clothing and promotional materials
10. Property and Vehicle valuators
11. General Supplies
12. Graphic Designers
13. Services (Litigation, Conveyancing, Debt Collection etc.)

Compliance Requirements

Submissions should have the following attachments:
a) Valid Tax Clearance Certificate
b) CIPA company documentation

Submission of Proposals

a) Submission shall only be through BSB’s online supplier registration portal with  
 the below link:
 https://procurement.bsb.bw , and follow the instructions.

No physical submission of hard copies shall be allowed.

b) All enquiries shall be directed to procurementunit@bsb.bw 
c) Closing Date: 3 November 2023 at 1700hrs

EXPRESSION OF INTEREST (EOI) /003/23
QUALIFIED 100% CITIZEN OWNED SUPPLIERS AND/OR 

SERVICE PROVIDERS/COMPANIES OPERATING IN BOTSWANA


