
Submissions which arrive after closing date and time shall be rejected. A two-envelope procedure will be followed. 

This is where the technical proposal is prepared separately from the Financial Proposal. No financial information should be contained in 
the technical proposal or the technical proposal envelope. The Technical proposal should be marked with the word, “TECHNICAL” and the 
financial proposal marked with the word, “FINANCIAL” Original documents should be marked with the word “ORIGINAL” and all copies marked 
with the word “COPY”. The original technical proposal and all its copies should be placed in one envelope. The original financial proposal 
and all its copies is also placed in another separate envelope. The two envelopes are then sealed and placed in a bigger outer envelope 
also sealed. The tender Number, tender title and Name of bidder should appear on the proposals and the envelopes. Parts of each tender 
offer communicated on paper shall be submitted as one (1) original marked original, plus three (3) copies.

REFERENCE NO: BSB/MTC/HC/002 2021-2022
A ONE-YEAR SERVICE CONTRACT FOR THE PROVISION OF CLEANING 
SERVICES TO THE BOTSWANA SAVINGS BANK AT VARIOUS SITES 

Sealed Tender offers from 100%  citizen owned companies for a A ONE-YEAR SERVICE CONTRACT FOR THE PROVISION OF CLEANING 
SERVICES TO THE BOTSWANA SAVINGS BANK AT VARIOUS SITES.

Tender Collection & Submission Address

Collection & Requirements

Compulsory Site Visit

PPADB Codes

Bid Submission Method

Closing Date

Enquiries

BOTSWANA SAVINGS BANK TSHOMARELO HOUSE, PLOT 53796, KAGISO MALL TSHOMARELO HOUSE
PROCUREMENT OFFICE 4TH FLOOR
TEL: 3670000/01  |  FAX: 3952608 

Documents may be collected during working hours between 0830hrs and 1530hrs with effect from 14th April 2021. A non-refundable deposit 
of P350 payable by cash or bank guaranteed cheque made out in favour of the Botswana Savings Bank is required on collection of the 
tender documents. Payment should be made to the revenue collector at Botswana Savings Bank branch. Proof of payment will be required 
on collection of the tender document(s). Youth companies shall purchase at half price.

Code 132: Cleaning Services, Sub-Code 01: Building Cleaning Services. 

Queries relating to the issue of these documents may be addressed to bmkhutshwa@bsb.bw (Supervisor, Facilities & admin): 367 0034, 
with a copy to mjohnson@bsb.bw (Procurement Manager): +267 3670161 fax No +267 395 2608, & drobert@bsb.bw at least ten days 
before tender closing date.

For more info: 367 0147
www.bsb.bw Botswana Savings Bank bsb_bw

Terms and Conditions Apply

There will be a compulsory site visit at Gaborone BSB Headquarters (29 April 2021 - 0900hrs), Gaborone warehouse (29 April 2021 - 1130hrs), BSB 
Railpark Branch (29 April 2021 - 1400hrs), Molepolole Branch (30 April 2021 - 1000hrs), Kanye Branch (30 April 2021 - 1400hrs), Hukuntsi branch (03 
May 2021 - 1000hrs), Gumare Branch (04 May 2021 - 1100hrs), Maun Branch (05 May 2021 - 0930hrs), Francistown Branch (06 May 2021 - 0900hrs), 
Serowe branch (06 May 2021 - 1430hrs), Palapye branch (07 May 2021 - 0900hrs) & Mahalapye branch (07 May 2021 - 1400hrs).

The closing time for receipt of tender documents is 1000hrs on 14th May 2021 and tenders shall be delivered to Plot 53796, Tshomarelo House, 
Botswana Savings Bank, 4th Floor Reception. 
  
Tender offers received after closing date, telegraphic, faxed or emailed submissions will not be accepted. Late tenders will be rejected and 
returned unopened to bidders. Names and addresses of bidders should be reflected on the envelopes.

TENDER NOTICE

1.	 Requests	 for	 information	 are	 solicitated	 from	 100%	 Citizen	 owned	 companies	 who	 are	 suitably	 qualified	 and	
experienced for submission for the design and supply of staff uniforms. BSB seeks to transition from traditional 
formal	wear	to	a	modern,	relaxed	uniform	style	that	reflects	our	evolving	brand	identity.	We	aim	to	enhance	staff	
comfort	and	confidence	while	maintaining	a	cohesive	and	polished	appearance.

2.	 The	procuring	department	is	Human	Capital,	Botswana	Savings	Bank,	Gaborone.	
	 Botswana	Savings	Bank	(BSB)	is	an	institution	wholly	owned	by	the	Government	of	Botswana	with	a	specific	mandate	

of	mobilizing	the	nation	to	save	as	well	as	providing	inclusive	financial	services.	
	 Its	headquarters	are	based	in	Gaborone	at	Broadhurst	Mall;	Tshomarelo	House	with	branches	in	Gaborone	Rail	Park	

Mall,	Kanye	Francistown,	Mahalapye,	Palapye	Serowe		Hukuntsi	maun	and	Gumare.	

3. The scope of works includes but not necessarily limited to the following:
a. Design concepts: for semi casual/ relaxed uniforms suitable for both male and females’ employees.
b. Outfit Suggestions	for	each	day	of	the	workweek	(Monday	to	Friday).
c. Consideration of seasonal variations	(summer	and	winter	options).
d. Incorporation of BSB brand colours and logo. 
e. Options for customization by department if possible. 

4.	 Service	providers’	submission	should	be	accompanied	by	the	following.
a.	 Company	profile	indicating	place	of	business.
b.	 Company	registration	documents	(CIPA)	will	be	verified	online	
c.	 Valid	Tax	clearance	certificate	will	be	verified	online	
d.	 Must	be	PPRA	registered.		PPRA	of	Code	211	General	Supplies/213	manufacturers	Related	Services,	Sub-Code	04: 

09	Clothing	Apparels.	The	codes	are	to	be	verified	online.
e. Directors and Shareholder’s information

Evaluation	Criteria:	Service	providers	will	be	considered	based	on	the	following:
Solution:	Primary	consideration	will	be	given	to	service	providers	who	meet	mandatory	requirements	as	outlined	below:

•	 Execution	capacity	(Place	of	operation,	plant/equipment	etc)	
•	 technical	capability	(Competency	and	skills	and	experience	of	the	workforce)
•	 Demonstrate	design	creativity	and	relevance	of	design	concepts	to	the	corporate	feel	of	the	organization.
•	 Demonstrated	Quality	control	and	assurance	should	also	 include	quality	standards	 from	quality	assurance	

boards	such	as	BOBS,	SABS	or	any	other	internationally	recognized	bodies.
•	 Demonstration	of	past	performance	experiences.
•	 Physical	assessments	of	sites	by	the	evaluation	panel	at	the	supplier’s	premises	to	determine	and	verify	plant	

capacity,	workforce	availability,	and	any	other	execution	enhancing	value	addition	items.

1.	 During	sites	visits	Service	providers	shall	also	make	Presentation	of	Concepts:	pitch	their	proposed	concepts	and	
designs	to	the	BSB	evaluation	team.	This	will	provide	an	opportunity	to	elaborate	on	design	rationale,	materials	and	
customization options. 

Method	of	Submission:	The	documents	are	to	be	submitted	physically	by	the	interested	service	providers	at
Location of the tender box:
Botswana	Savings	Bank	Headquarters,	Tshomarelo	House,	Floor	4	Plot	5379,	Kagiso	Mall	Gaborone	

Identification	details:	
REQUEST FOR INFORMATION FOR THE DESIGN AND SUPPLY OF STAFF UNIFORMS FOR BOTSWANA SAVINGS BANK

2.	 Queries	relating	to	this	document	may	be	addressed	to	the	following	contacts		at	Tel;	3670162/163/148:	Email,	
 procurementunit@bsb.bw , copied to, arothi@bsb.bw, tthoje@bsb.bw and gmmereki@bsb.bw . The queries should 

be	submitted	5days	before	the	closing	date.

3. The closing date  is 9th June 2025, Closing Time: 10:00PM

The Public Procurement Regulatory Authority Standardized Conditions of Tender shall apply to this procurement, for 
which all the applicable Tender Data is contained in the tender documents.

REQUEST FOR INFORMATION FOR THE DESIGN AND SUPPLY 
OF STAFF UNIFORMS FOR BOTSWANA SAVINGS BANK

REQUEST FOR INFORMATIONTENDER NO:  BSB/PU/HC/025:2024

A 3-YEAR SERVICE CONTRACT FOR THE PROCUREMENT OF 
MANNED SECURITY SERVICES TO BOTSWANA SAVINGS BANK 
AT VARIOUS SITES & CLEANING OF STANDALONE ATMs

Tender offers are invited from Local Contractors for the provision of security services at BSB head office, Records Centre (Gaborone), 
Railpark Branch, Francistown, Mahalapye, Palapye, Serowe, Hukuntsi, Kanye, Molepolole, Gumare, Maun, Letlhakeng ATM, Kang ATM, 
Bokaa ATM, Mogoditshane ATM, Gabane ATM and Old Naledi ATM for a period of 36 months (3 years), as per the terms of reference 
enclosed in the tender data. 

The procuring department is Botswana Savings Bank, Enterprise Risk & Compliance department, Gaborone.
Bidders who are to be considered for award of the contract should be appropriately licensed to trade and or supply the services 
tendered for, and in possession of requisite documentation to trade and or supply such services according to the laws of Botswana. 
The tender is open to 100% citizen owned companies for a period of 36 months (3-Years).
Bidding companies should be registered with the Public Procurement Regulatory Authority (PPRA) and in possession of Code 100: 
Security Services, Sub-Code 01: Guard Services. 

The physical address for collection of tender documents is:
Procurement Department
Botswana Savings Bank Headquarters
Plot 53796, Kagiso Mall, Tshomarelo House, Floor Number 4
Gaborone
Documents shall be accessed from the below link: www.bsb.bw/news&resources/downloads.php 
with effect from 25 November 2024. Tender documents shall be available in soft copies only from the above link. Bidders interested in 
receiving soft copies shall share email addresses and proof of payment upon payment of the tender fee to procurementunit@bsb.bw

A non-refundable fee of P1000.00 shall be paid by interested bidders. Payment shall be made at any of the following Botswana Savings 
Bank branches and or ATMs: BSB Headquarters, Rail Park, Palapye, Mahalapye, Molepolole, Serowe, Hukuntsi, F/town and Maun; Old 
Naledi and Kanye ATMs, at the following Account details:
 
1) Acc Name: Other Income
Acc No:  1415-1-03-35-24-00-0000
Reference no: Bidder’s Company Name

NB: Youth companies will be sold tender at a fee of 50% of the selling price as per Presidential directive CAB 14 (B) 2015, upon producing 
ID and any form indicating company ownership from Intellectual Property Authority (CIPA).

The tender is open for hundred percent citizen-owned companies domiciled in Botswana.
There will be a compulsory site visit scheduled as follows:

 Location:    Gaborone BSB Headquarters
               Date:           28/11/ 2024     
               Time:           0900hrs    
                Physical address: BSB Tshomarelo House 4th Floor Boardroom, Plot 53796 Kagiso Mall.                 

A Two-Envelope procedure will be followed. 
The tender Number, tender title and Name of bidder should appear on the proposals and the envelope. Parts of each tender offer 
communicated on paper shall be submitted as one (1) original marked original, plus two (2) copies.

Withdrawal of bids
A bidder withdrawing his or her bid may submit a new bid in accordance with the bid submission instructions in the bidding 
documents. A notification to withdraw a bid shall be opened, read and recorded at the bid opening, in accordance with the guidelines.

A bidder wishing to withdraw his or her bid shall in writing notify the procuring entity of the withdrawal, and the withdrawal letter shall 
be authorised and submitted in the same way as the bid. In an envelope clearly marked withdrawal of tender for provision of manned 
security services to Botswana Savings Bank at various site. 

Queries relating to the issue of these documents may be addressed to procurementunit@bsb.bw and copied to arothi@bsb.bw and 
okeitseng@bsb.bw  TELL: +267 395 0148 at least ten days before tender closing date.

The closing time for receipt of tender documents is 1000hrs on the 09/12 2024.
Tender offers received after the closing date, telegraphic, faxed, or emailed submissions will not be accepted. Late tenders will be 
rejected and returned unopened to bidders.
Names and addresses of bidders should be reflected on the envelopes.

The physical address for tender submission is:
Botswana Savings Bank (BSB) Plot 53796, Tshomarelo House 4th Floor Tender Box, Kagiso Mall, P O Box 1150, Gaborone Botswana.
Tender documents not correctly packaged and labelled as indicated above will not be accepted.

The Botswana Savings Bank’s Standardised Conditions of Tender apply to this procurement, for which all the applicable Tender Data is 
contained in the tender documents.

Notwithstanding anything in the foregoing, the Botswana Savings Bank is not bound to accept the lowest or any tender offer, nor incur 
expenses in the preparation thereof.

Procurement  Unit
Botswana Savings Bank

367 0100
Submissions which arrive after closing date and time shall be rejected. A two-envelope procedure will be followed. 

This is where the technical proposal is prepared separately from the Financial Proposal. No financial information should be contained in 
the technical proposal or the technical proposal envelope. The Technical proposal should be marked with the word, “TECHNICAL” and the 
financial proposal marked with the word, “FINANCIAL” Original documents should be marked with the word “ORIGINAL” and all copies marked 
with the word “COPY”. The original technical proposal and all its copies should be placed in one envelope. The original financial proposal 
and all its copies is also placed in another separate envelope. The two envelopes are then sealed and placed in a bigger outer envelope 
also sealed. The tender Number, tender title and Name of bidder should appear on the proposals and the envelopes. Parts of each tender 
offer communicated on paper shall be submitted as one (1) original marked original, plus three (3) copies.

REFERENCE NO: BSB/MTC/HC/002 2021-2022
A ONE-YEAR SERVICE CONTRACT FOR THE PROVISION OF CLEANING 
SERVICES TO THE BOTSWANA SAVINGS BANK AT VARIOUS SITES 

Sealed Tender offers from 100%  citizen owned companies for a A ONE-YEAR SERVICE CONTRACT FOR THE PROVISION OF CLEANING 
SERVICES TO THE BOTSWANA SAVINGS BANK AT VARIOUS SITES.

Tender Collection & Submission Address

Collection & Requirements

Compulsory Site Visit

PPADB Codes

Bid Submission Method

Closing Date

Enquiries

BOTSWANA SAVINGS BANK TSHOMARELO HOUSE, PLOT 53796, KAGISO MALL TSHOMARELO HOUSE
PROCUREMENT OFFICE 4TH FLOOR
TEL: 3670000/01  |  FAX: 3952608 

Documents may be collected during working hours between 0830hrs and 1530hrs with effect from 14th April 2021. A non-refundable deposit 
of P350 payable by cash or bank guaranteed cheque made out in favour of the Botswana Savings Bank is required on collection of the 
tender documents. Payment should be made to the revenue collector at Botswana Savings Bank branch. Proof of payment will be required 
on collection of the tender document(s). Youth companies shall purchase at half price.

Code 132: Cleaning Services, Sub-Code 01: Building Cleaning Services. 

Queries relating to the issue of these documents may be addressed to bmkhutshwa@bsb.bw (Supervisor, Facilities & admin): 367 0034, 
with a copy to mjohnson@bsb.bw (Procurement Manager): +267 3670161 fax No +267 395 2608, & drobert@bsb.bw at least ten days 
before tender closing date.

For more info: 367 0147
www.bsb.bw Botswana Savings Bank bsb_bw

Terms and Conditions Apply

There will be a compulsory site visit at Gaborone BSB Headquarters (29 April 2021 - 0900hrs), Gaborone warehouse (29 April 2021 - 1130hrs), BSB 
Railpark Branch (29 April 2021 - 1400hrs), Molepolole Branch (30 April 2021 - 1000hrs), Kanye Branch (30 April 2021 - 1400hrs), Hukuntsi branch (03 
May 2021 - 1000hrs), Gumare Branch (04 May 2021 - 1100hrs), Maun Branch (05 May 2021 - 0930hrs), Francistown Branch (06 May 2021 - 0900hrs), 
Serowe branch (06 May 2021 - 1430hrs), Palapye branch (07 May 2021 - 0900hrs) & Mahalapye branch (07 May 2021 - 1400hrs).

The closing time for receipt of tender documents is 1000hrs on 14th May 2021 and tenders shall be delivered to Plot 53796, Tshomarelo House, 
Botswana Savings Bank, 4th Floor Reception. 
  
Tender offers received after closing date, telegraphic, faxed or emailed submissions will not be accepted. Late tenders will be rejected and 
returned unopened to bidders. Names and addresses of bidders should be reflected on the envelopes.

TENDER NOTICE


