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REQUEST FOR PROPOSALS (RFP)

RFP Number: BSB//018/2026-2029
                                                                                                                                                               
TO: …………………………
     ………………………………….                                                                      Date: 20/02/2026
              
Tel: +267 367 0060/0162/0237
Fax: +267 3952608

PROCUREMENT OF DIGITAL COLLECTION SOLUTIONS COVERING EFT DEBITS, CARD PAYMENTS, AND INSTANT EFTS FOR BOTSWANA SAVINGS BANK

1.0. Invitation Notice

1.1. Invitation to Submit proposal from 100% Citizen Owned Entities
[bookmark: _Hlk216082511]This is an invitation to submit proposals for Procurement of digital collection solutions covering EFT debits, card payments, and instant EFTs for Botswana Savings Bank. This service should be for a period of three years.

Botswana Savings Bank invites suitably qualified citizen companies with relevant and appropriate experience in digital collections services to submit proposals for the provision of EFT debits, card payment processing, and instant EFT solutions

1.2. Legal Governance

Botswana Savings Bank operates under the provisions of the Botswana Savings Bank Transition Act. This Act provides for “the establishment of the Botswana Savings Bank… to provide banking and financial services for all the peoples of Botswana”. 

2.0. Eligibility criteria

2.1. Eligibility Criteria
· Public Procurement Regulatory Authority (PPRA) Code 319 – ICT Consultancy Services, sub-code 01 (ICT System Development); and/or Code 314 – Finance Related Services, sub-code 02 (Banking Management).
· Compliance with tax clearance requirements- it shall be verified online (Burs website)
· Proof of 100% Citizen owned entity/Company

3.0. Stage 1 

3.1. Preliminary Evaluation 
· Submission of one (1) original and two (2) copies of all documentation submitted for bidding.
· Public Procurement Regulatory Authority (PPRA) Code 319 – ICT Consultancy Services, sub-code 01 (ICT System Development); and/or Code 314 – Finance Related Services, sub-code 02 (Banking Management).
· Fully Completed Certificate of Authority of Signatory.
· Fully Completed and Signed Form of Offer and Acceptance.
· Submission of a copy of a valid Tax Clearance Certificate. The certificate will be verified online.
· In case of Joint Venture, bidders shall submit a joint venture agreement. The agreement which shall be notarized / authorized by the power of attorney and signed by a legally authorized signatory of all the partners to the joint venture
· Completed declaration Form for Tender purposes 
· Completed Integrity Form

4.0. Stage 2 Technical Evaluation 

	Criteria
	Possible Mark
	Score Breakdown

	Academic and professional qualifications of proposed Project Lead / Technical Lead
	10
	Qualifications must be traceable and obtained from reputable institutions. (×2) 


·  5 marks: Bachelor’s degree in information systems, Computer Science, Software Engineering, ICT, FinTech, Banking Technology, or equivalent 
·  3 marks: Diploma in ICT, Information Systems, or related field 
· 2 marks: Relevant professional certification (PMP, Prince2, ITIL, PCI, Payments-related)

	Relevant experience in digital payments, banking systems, or financial technology projects (x2)

Curriculum Vitae for each of the proposed key personnel expected to undertake the assignment

References, Valid ID and Consent letters should be attached.
	




20
	· 10 marks: 5 years and above relevant experience 
·    5 marks: 3–5 years relevant experience 
·    3 marks: 1–3 years relevant experience

	Experience in delivering digital collections, EFT debits, card payments, or instant EFT solutions in the Retail Banking space.

(Bidders should submit references from previous works )
	

20
	· 20 marks: 10 years and above

· 10 marks: 7- 5 years

· 5 marks: 5- 1 years

	Clarity, robustness, and suitability of the proposed methodology and solution.
	





45
	· Understanding of BSB’s digital collections environment 
· Proposed solution architecture for EFT debits, card payments, and instant EFTs 
·  Risk management, fraud prevention, and regulatory compliance (BoB, PCI-DSS, data protection) 
· Quality assurance, testing, and security controls 
· Project management plan, timelines, milestones, and deliverables 
· Anticipated challenges and mitigation strategies

	Level of citizen personnel participation
	
5
	· 5 marks: 100% citizen personnel participation 
· 3 marks: 50–99% citizen personnel participation 
· 2 marks: Less than 50% citizen personnel participation 

	TOTAL 
	100
	



All the bidders who score 80% or more will proceed to the final stage (commercial) of evaluation.



5.0. Financial evaluation 

The Least-Cost Selection-Services evaluation method will be used to compare financial offers from bidders.

Preliminary examination of bidder’s submissions to ascertain whether:

a.)	A bidder has qualified based on having passed the selection.
b.)	Responsiveness of the bid to the requirements of a bidding document.

Cost evaluation shall be conducted by reviewing the following:

            (i) Correct arithmetical errors. 
            (v) Perform price comparison in accordance with the pricing sheet
            (vi)Assess reasonableness of quoted price based on market price and the PPRA publicized Price guide/Catalogue.
            (vii)Assess completeness of price offers.

4.31 Basis for Award

The Least-Cost Selection (LCS) method will be employed for the evaluation of bids. However, this method will only be applied to bidders who have demonstrated full technical compliance with the specified requirements. Only those proposals that meet all technical criteria will be considered for financial evaluation under the LCS method, ensuring that cost-effectiveness is assessed without compromising on the required technical standards.




6.0. Terms of Reference

Scope of Services
6.1 Stage 1 – Discovery & Integration Readiness Assessment

The Service Provider shall:

i. Conduct a targeted assessment of the Bank’s current collections environment to determine integration readiness
ii. Review existing EFT debit, card payment, and instant EFT processes to ensure compatibility with the proposed solution
iii. Assess core banking system architecture, APIs, middleware, and integration touchpoints
iv. Review security controls, compliance requirements, and regulatory obligations relevant to system onboarding
v. Identify operational dependencies, integration risks, and configuration requirements
vi. Confirm transaction volumes, settlement processes, reconciliation methods, and reporting requirements to align with the acquired solution

This phase is intended to confirm alignment and integration requirements, not to design or build a new platform.

6.2 Stage 2 – Solution Acquisition & Integration Planning

The Service Provider shall propose an existing, fully developed, and market-tested digital collections platform for onboarding and integration into the Bank’s ecosystem.

6.2.1 Existing Digital Collections Platform Overview

The Service Provider shall provide:

i. A comprehensive overview of the existing solution architecture
ii. Functional capabilities covering EFT debits, card payments, and instant EFTs
iii. Demonstration of proven transaction processing workflows
iv. Embedded risk management, fraud prevention, and exception handling capabilities
v. Evidence of prior implementations in comparable financial institutions
vi. Configuration options available to tailor the solution to the Bank’s requirements

6.2.2 System Integration & Configuration Design

The Service Provider shall prepare coordinated technical designs to integrate the existing platform into the Bank’s environment:

i. Core banking system integration architecture
ii. Payment gateway and third-party integration mapping
iii. API specifications and middleware configuration
iv. Data exchange, reconciliation, and settlement flows
v. Reporting, monitoring, and dashboard configuration
vi. Security architecture, encryption standards, and access control alignment

This stage focuses on integration and configuration of an existing application, not development of new software.



6.2.3 Integration & Configuration Report

The Service Provider shall deliver:

i. Solution overview and integration rationale
ii. Process flow diagrams showing interaction between the Bank’s systems and the acquired platform
iii. Compliance alignment (Bank of Botswana, PCI-DSS, data protection, etc.)
iv. Operational impact and change management assessment
v. Configuration specifications tailored to the Bank

6.2.4 Compliance, Risk & Security Alignment

The Service Provider shall ensure the existing solution aligns with regulatory and security standards, including:

i. EFT debit mandate management functionality
ii. PCI-DSS compliance for card payments
iii. Built-in fraud detection and prevention mechanisms
iv. Customer authentication and authorization controls
v. Business continuity and disaster recovery capabilities embedded in the platform
vi. Optional engagement of specialist consultants where enhanced security validation is required

6.3 Stage 4 – Technical Documentation & Commercial Proposal

The Service Provider shall provide a comprehensive onboarding and commercial proposal package, including:

i. Detailed technical integration documentation
ii. Configuration and implementation specifications
iii. Operational process manuals and user guides
iv. Pricing schedules and cost breakdowns covering:
a) EFT debit processing fees
b) Card payment transaction costs
c) Instant EFT pricing
d) Setup and integration fees
e) Licensing or platform subscription costs
f) Support and maintenance fees

v. Detailed service specifications covering:
a) Service levels and uptime commitments
b) Transaction processing timelines
c) Settlement and reconciliation standards
d) Security and compliance controls
e) Reporting and audit capabilities
f) Acceptance testing and performance criteria

6.4 Stage 5 – Implementation & Onboarding Support

The Service Provider shall support the Bank throughout onboarding and integration by:

i. Providing clarifications during procurement evaluation
ii. Responding to technical and commercial queries
iii. Participating in bidder presentations or clarification sessions
iv. Supporting technical evaluation and due diligence
v. Assisting with implementation planning, system integration, testing, and transition readiness
vi. Supporting user acceptance testing (UAT), go-live preparation, and post-implementation stabilization

Proposals are requested from reputable bidders as such the terms of reference are not exhaustive therefore prospective bidders are expected to submit proposals best suited for the purpose.

7.0. [bookmark: _Toc83269887]Required Information Supporting the Quotation
The following should be an integral part of the submission and does not act as a constraint as any relevant information that could strengthen the proposal should be provided.

7.1. Pricing and Pricing Schedule 

A summary of pricing schedule should be incorporated and to include.
· Total price of service and VAT where applicable.
· Detailed cost breakdown
7.2. Payment Schedule
Payments shall be done upon successful delivery of the services in line with Cost breakdown schedule.

8.0. [bookmark: _Toc83269888]Acceptance of the Quotation
Botswana Savings Bank is neither bound to accept the lowest nor any quotation.  

6.1 Date of Submission
04 March 2026 at 1000hrs
BSB Tshomarelo House
Plot 53796 
Kagiso mall
Gaborone 
4th Floor at Procurement Office

Proposals are to be submitted in sealed single envelope containing one (1) original and one (1) copy.

6.2Contact Persons
Botswana Savings Bank Procurement Unit
Keitseng O; okeitseng@bsb.bw @ 367 0162
Mavika K; kmavika@bsb.bw  @, 367 0237
Demadema B bkwdemadema@bsb.bw @3650060






























	Botswana Savings Bank

	TENDER 

RETURNABLE DOCUMENTS

	TENDER SCHEDULES

T2.2 GA CERTIFICATE OF AUTHORITY OF SIGNATORY



Indicate the status of the tenderer by ticking the appropriate box hereunder.  The tenderer must complete the certificate set out below for the relevant category.

	A

COMPANY
	B

PARTNERSHIP
	C

JOINT VENTURE
	D

SOLE PROPRIETOR
	       E
    OTHER

	

	
	
	
	

	



A.	Certificate for company

I,_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _._ _ _ , authorised representative of _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _., hereby confirm that by resolution of the board  Mr/Ms _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ , acting in the capacity of _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _, was authorised to sign all documents in connection with this tender offer and any contract resulting from it on behalf of the company.

	
B.	Certificate for partnership

We, the undersigned, being the key partners in the business trading as _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ hereby authorise Mr/Ms _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _, acting in the capacity of _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _, to sign all documents in connection with the tender offer  for Contract _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ and any contract resulting from it on our behalf.
	NAME
	ADDRESS
	SIGNATURE
	DATE

	

	
	
	

	


	
	
	

	


	
	
	

	


	
	
	


NOTE:	This certificate is to be completed and signed by all of the partners. Attach additional pages if more space is required.

Furthermore, we attach to this Schedule a copy of the partnership agreement which incorporates a statement that all partners are liable jointly and severally for the execution of the contract and that the lead partner is authorised to incur liabilities, receive instructions and payments and be responsible for the entire execution of the contract for and on behalf of any and all partners.


C.	Certificate for Joint Venture

We, the undersigned, are submitting this tender offer in Joint Venture and hereby authorise Mr/Ms _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _, an authorised signatory of the company _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ , acting in the capacity of lead partner, to sign all documents in connection with the tender offer for Contract _ _ _ _ __ _ _ and any contract resulting from it on our behalf.  

This authorisation is evidenced by the attached power of attorney signed by legally authorised signatories of all the partners to the Joint Venture. 
Furthermore we attach to this Schedule a copy of the joint venture agreement which incorporates a statement that all partners are liable jointly and severally for the execution of the contract and that the lead partner is authorised to incur liabilities, receive instructions and payments and be responsible for the entire execution of the contract for and on behalf of any and all the partners.

	NAME OF FIRM
	ADDRESS
	AUTHORISING SIGNATURE, NAME & CAPACITY

	Lead partner

	
	

	

	
	

	

	
	

	


	
	





D.	Certificate for sole proprietor.

I, _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ , hereby confirm that I am the sole owner 

of the business trading as _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _.



E.         Certificate for other.

       I, _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _, hereby confirm that I am _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

       of the business trading as _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _


THUS SIGNED AND SWORN TO BEFORE ME COMMISSIONER OF OATHS AT _______________________ ON THIS _______ DAY OF ___________________ 20____, AT ____AM / PM, THE DEPONENT HAVING ACKNOWLEDGED THAT HE KNOWS AND UNDERSTANDS THE CONTENTS OF THIS DECLARATION AND THAT IT IS BINDING ON HIS CONSCIENCE.

____________________________
COMMISSIONER OF OATHS

CAPACITY:





	Botswana Savings Bank
	TENDER
RETURNABLE DOCUMENT
	T2.2 GM DECLARATION FORM FOR TENDERING PURPOSES



Declaration to establish that Directors, shareholders, partners, members have not participated through any other bid for the same tender.

PART A


I, ____________________________ (full name), in my capacity as .................................... (state position in Entity)

hereby declare that on my behalf, and on behalf of the owners, partners / directors/ shareholders /administrators and/or Other (Please specify) ....................................................

of:
....................................................................................................................................................... (name of Entity)

of:
.............................................................................................................................................

...................................................................................................... (Postal/physical address)

that, in connection with the enclosed tender,
All information contained herein is true and not misleading, and it is to the best of my knowledge factual and binding on the Entity and/or its Representatives. I state that the    (State Name of Entity) .........................................................   and/or its representatives confirm that they have not, through other entities, participated in the same tender and offer the same products in response to the same items.

NOTE THAT: In the case of competing franchises, the franchises may bid for the same item but with different products. Item means the commodity required by the procuring entity indicated in the ITT. Product means the commodity offered by the bidder.

I declare and confirm that the Entity and/or its Representatives have in fact not participated in the same tender and offered the same products in response to the same items, through any other registered company or other entity. I hereby provide a current list of Directors/ Administrators/ Partners/ Members and/or Shareholders for the Company/Partnership/ Society/Joint Venture/ Private Foundation/Statutory Body and/or other (Please specify) ...................................

	
	DIRECTORS/MEMBERS/ PARTNERS NAME and/or Other (Please Specify)......................
	CAPACITY IN ENTITY
	NATIONALITY
	PERCENTAGE OF SHAREHOLDING

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	





	
	SHAREHOLDERS NAME
	NATIONALITY
	PERCENTAGE OF SHAREHOLDING

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	




	
	BENEFICIAL OWNERS NAME
	NATIONALITY
	PERCENTAGE OF SHAREHOLDING

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	





If more space is required attach additional sheet. Note that Public companies should state which stock exchange the company is listed under.



I further acknowledge that should any of the directors, partners, and shareholders, members/administrators /(others please specify) be found to be associated in a similar or other manner in another company/entity, participating in this tender and offering the same products in response to the same items, this shall disqualify this Company/Partnership/ Society/Joint Venture/ Private Foundation/Statutory Body, and whichever company or other entity the said director/partner/shareholder/member and/or administrator is consequently involved in.

I further acknowledge that should the Company /Partnership/ Society/Joint Venture/ Private Foundation/ Statutory Body or any of its affiliates or subsidiaries be found to have participated in the same tender and offered the same products in response to the same items, the said Company/Partnership/ Society/Joint Venture/ Private Foundation/Statutory Body/(others please specify)  and its affiliates and/or subsidiaries shall be disqualified.    

The Company/Partnership/ Society/Joint Venture/ Private Foundation/ Statutory Body/(others please specify), through its agents, employees or directors has not illegally communicated with any member of the procuring department or the Public Procurement Regulatory Authority, except as may be permitted in the relevant “instructions to tenderers” or by law. 

The Company/Partnership/ Society/Joint Venture/ Private Foundation/Statutory Body/(others please specify), through its agents, employees, partners, members, administrators and/or directors has not paid or offered to pay any consideration, favour or promise to any member of the procuring department or any person employed by or associated with Public Procurement Regulatory Authority (PPRA) or its Committees.

I declare that this tender is submitted by us in our own right and we have not colluded in any way with any other /potential tenderer in the production and submission of this tender other than in the establishment of a joint venture or sub-contractor arrangement as fully and correctly declared in the tender.

I acknowledge that if after the award of this tender any of these declarations are found to be false then any contract(s) between ourselves and the procuring department and/or PPRA shall be terminated forthwith, and we may be barred from future tendering for government services and liable to possible prosecution.

I confirm that our entity has undertaken not to collude to withdraw from a tender award, only for the reason that an unsuccessful bidder be awarded the tender. I confirm further that the entity has undertaken not to engage in frivolous complaints and litigation that frustrates project implementation.





SIGNED: ............................................................. NAME: ............................................


DATED: .........................................
                                                                                                      
                                                                                        ...........................................................................................
				                     	Entity 

Stamp   
                                                                                                   
PART B

1. Declaration to establish Eligibility for Reservation and Price Preferences for 100% Citizen Owned Contractor / Companies and other Entities.

2. The declaration shall be signed by all Businesses tendering for reserved contracts and contracts subject to preferences,
as a condition of each tender.

3. The 100% citizenship requirements for shareholders, etc contained therein shall not withstand any previous consents and practice, be precondition for the award of any reserved tender.

Definition

4. The following definitions shall apply to this declaration:

100% Citizen Owned Contractor / Company: a natural person or an incorporated company wholly owned and controlled by persons who are citizens of Botswana.

Control: the possession and exercise of legal authority and power to manage the assets, goodwill and daily operations of a business and the active and continuous exercise of managerial and financial authority and power in determining the policies and directing the operations of the business.

Net Amount: the financial value of the Contract at the time of the award of the Contract, exclusive of sales tax which the law requires the Employer to pay to the Contractor.

Owned:  Having all the customary incidents of ownership, including the right of disposition, and sharing in all the risks and profits commensurate with the degree of ownership interest or shareholding as demonstrated by an examination of the substance as well as the form of ownership arrangements

5. The company operates banking and savings accounts, the only authorised signatories are:


i. ……………………………………………………………………………………..    ………………………………………………………………………………….
                       (Bank Name and Name of signatory)                                                     (Omang No. /Passport)


ii. ……………………………………………………………………………………..    ………………………………………………………………………………….
                       (Bank Name and Name of signatory)                                                     (Omang No. /Passport)


ii. ……………………………………………………………………………………..    ………………………………………………………………………………….
                       (Bank Name and Name of signatory)                                                     (Omang No. /Passport)


iv. ……………………………………………………………………………………..    ………………………………………………………………………………….
                       (Bank Name and Name of signatory)                                                     (Omang No. /Passport)

6. Undertakings

The Tenderer confirms that it is a 100% Citizen owned contractor/company and undertakes to remain a Citizen Contractor for the duration of the Contract. The Tenderer further undertakes not to subcontract more than 25% of the Net Amount to non-Citizen Contractors in the performance of the Contract.

7. Sanctions relating to reserved treatment

Any changes in Ownership or Control which violate the definition of a Citizen Contractor or the subcontracting of more than 25% of the Net Amount of the Contract to non-Citizen Contractors shall be sufficient reason for the Procuring Department to terminate the Contract.
8. All the shareholders of …………………………………………………………………………………..(Name of company) have read this declaration and agree to its contents. 

a) All the shareholders hereby give consent verification of the information provided above and understand that this may include but not limited to the verification of assets, liabilities, accounts, bonds and undertake to notify the competent authorities of any change to the information provided in this Declaration within seven days of such occurrence.
b) I understand and declare that each matter here deposed to is essential for the tender validity of ………………………………………. (Name of company)’s

NB: The Procuring Entity reserves the right to confirm the authenticity of the information provided above.


THUS SIGNED AND SWORN TO BEFORE ME COMMISSIONER OF OATHS AT _______________________ ON THIS _______ DAY OF ___________________ 20____, AT ____AM / PM, THE DEPONENT HAVING ACKNOWLEDGED THAT HE KNOWS AND UNDERSTANDS THE CONTENTS OF THIS DECLARATION AND THAT IT IS BINDING ON HIS CONSCIENCE.



____________________________
COMMISSIONER OF OATHS

CAPACITY:
	Botswana Savings Bank
	CONTRACT PART 1
AGREEMENTS & CONTRACT DATA
	C1.1 FORM OF OFFER AND ACCEPTANCE



Offer

The Procuring Entity, Botswana Savings Bank of P O Box 1150, Gaborone, has solicited offers to enter into a contract for the procurement of:

PROCUREMENT OF DIGITAL COLLECTION SOLUTIONS COVERING EFT DEBITS, CARD PAYMENTS, AND INSTANT EFTS FOR BOTSWANA SAVINGS BANK
.

The tenderer, identified in the signature block below, has examined the documents listed in the Tender Data and addenda thereto as listed in the Tender Schedules, and by submitting this Offer has accepted the Conditions of Tender.

By attaching the signature of a duly authorised representative to this part of this Form of Offer and Acceptance, the tenderer offers to perform all of the obligations and liabilities of the Service Provider under the Contract including compliance with all its terms and conditions according to their true intent and meaning for an amount to be determined in accordance with the Conditions of Contract identified in the Contract Data. 


	
The total of the amount tendered is  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  Pula, (in words); P_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (in figures). In _____________calendar days




This Offer, of which the tenderer has one originals, may be accepted by the Procuring Entity by signing the form of Acceptance overleaf and returning one fully executed original of this document including the Schedule of Deviations (if any) to the tenderer before the end of the period of validity stated in the Tender Data, whereupon the tenderer becomes the party named as the Service Provider in the Conditions of Contract identified in the Contract Data.

For the tenderer:
	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	


	(Insert name and address of organisation)

	Name & signature of witness
	
	
	

Date
	


Acceptance

By attaching the signature of a duly authorised representative to this part of this Form of Offer and Acceptance, the Procuring Entity accepts the tenderer’s Offer.  In consideration thereof, the Procuring Entity shall pay the Service Provider the amount due in accordance with the Conditions of Contract identified in the Contract Data.  Acceptance of the tenderer’s Offer shall form an Agreement between the Procuring Entity and the tenderer upon the terms and conditions contained in this Agreement and in the Contract that is the subject of this Agreement.

The terms of the Contract, are contained in: 

Part 1	Agreements and Contract Data, (which includes this Form of Offer and Acceptance)
	The following Appendices:  [Note:  If any of these Appendices are not used, the words “Not Used” should be inserted below next to the title of the Appendix and on the sheet attached hereto carrying the title of that Appendix.] 
Appendix A:  Description of the Services
Appendix B:  Schedule of Reporting Requirements
Appendix C:  Key Personnel and Subcontractors
Appendix D:  Breakdown of Contract Price in Foreign Currency
Appendix E:  Breakdown of Contract Price in Pula
Appendix F:  Services and Facilities Provided by the Procuring Entity

Part 2	Pricing Data
Part 3	Scope of Work

and drawings and documents (or parts thereof), which may be incorporated by reference into the above listed Parts.

Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules as well as any changes to the terms of the Offer agreed by the tenderer and the Procuring Entity during this process of Offer and Acceptance, are contained in the Schedule of Deviations attached to and forming part of this Form of Offer and Acceptance.  No amendments to or deviations from said documents are valid unless contained in this Schedule, which must be signed by the duly authorised representative(s) for both parties.

The tenderer shall within one week of receiving a fully executed original of this Agreement, including the Schedule of Deviations (if any), contact the Procuring Entity’s agent (whose details are given in the Contract Data) to arrange the delivery of any securities, bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the Conditions of Contract identified in the Contract Data at, or just after, the date this Agreement comes into effect.  Failure to fulfil any of these obligations in accordance with those terms shall constitute a repudiation of this Agreement.

Notwithstanding anything contained herein, this Agreement comes into effect on the date when the tenderer receives one fully executed original of this document, including the Schedule of Deviations (if any).  Unless the tenderer (now Service Provider) within five days of the date of such receipt notifies the Procuring Entity in writing of any reason why he cannot accept the contents of this Form of Offer and Acceptance, this Agreement shall constitute a binding contract between the Parties.

For the Procuring Entity

	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	


	(Insert name and address of organisation)

	Name & signature of witness
	
	
	

Date
	



Note: 	If tenderer wishes to submit alternative tender offers, further copies of this document may be used for that purpose, duly endorsed, ‘Alternative Tender No. _____ ‘

(Suggested format, to be completed by the Procuring Entity prior to award of contract)
Schedule of Deviations

Note:

1. The extent of deviations from the tender documents issued by the Procuring Entity prior to the tender closing date is limited to those permitted in terms of the Conditions of Tender.
2. In the event of conflict between the contents of this Schedule of Deviations and any other list or record of tender stage amendments or addenda, this Schedule shall take precedence.  


1	Subject ______________________________________________________________

Details _____________________________________________________________________


2	Subject ______________________________________________________________

Details _____________________________________________________________________

3	Subject ______________________________________________________________

Details _____________________________________________________________________

4	Subject ______________________________________________________________

Details _____________________________________________________________________


5	Subject ______________________________________________________________

Details _____________________________________________________________________

6	Subject ______________________________________________________________

Details _____________________________________________________________________







By affixing the signatures of the duly authorised representatives below, the Procuring Entity and the tenderer both agree to and accept the foregoing Schedule of Deviations as the only deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules, as well as any changes to the terms of the Offer agreed by the tenderer and the Procuring Entity during this process of Offer and Acceptance.  
It is expressly agreed that no information, documentation or communication not listed in the Schedule of Deviations shall have any meaning or effect in the contract between the parties arising from this Agreement. 
For the tenderer:


	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	


	(Insert name and address of organisation)

	Name & signature of witness
	
	
	

Date
	





For the Procuring Entity

	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	


	(Insert name and address of organisation)

	Name & signature of witness
	
	
	

Date
	
















Integrity Agreement 
Declaration on Ethical Conduct, Fraud and Corruption (applicable to the Bidders
1. Pursuant to Section 56 (2) and (3) of the Act a bidder shall complete and submit this form with a bid.
2. We the undersigned confirm the following in the preparation of our bid:
a. neither we, nor any of our employees, associates, agents, shareholders, consultants,     
partners, beneficial owners or associates have any relationship that could be regarded as a conflict of interest as set out in the bidding documents;
b. should we become aware of the potential for such a conflict, we will report it immediately to the procuring entity;
c. that neither we, nor any of our employees, associates, agents, shareholders, partners,  
beneficial owners, consultants or associates have entered into corrupt, fraudulent,      coercive or collusive practices in respect of our bid or proposal; and
d. that no payments in connection with this procurement exercise have been made by us or our   associates, agents, shareholders, partners, beneficial owners or associates to any of the staff, associates, consultants, employees or immediate family members of such who are involved with the procurement process on behalf of the Procuring Entity, Client or Employer.
3. We understand our obligation to allow the Government including the procuring entity and Authority to inspect all records relating to the preparation of our bid and any contract that may result from such, irrespective of whether we are awarded a tender or not.
4. In case of a successful bid, should we be found to be in breach of the integrity agreement, the procuring entity has the right to cancel the procurement including termination of any resulting contract at no cost or legal obligation on her part.

Authorised signature: __________________________________

Name and title of signatory: ____________________________

Name of bidder: _______________________________________

Date:_________________________________________________

Address: _____________________________________________

Phone number: _______________________

Fax number: _______________________

Email address:______________________
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